How to Renew with IMF
Welcome to the documentation on how to renew with IMF. We will go step by step
through the process of renewing with us starting from two different ways described
below:
• Begin renewal process from an email notification
• Begin renewal process our website imfserves.org

From there you will be able to fill out the renewal form, with the addition to selecting
your payment method for paying your membership fee.

Begin the Renewal
Process Email
Notification
When you receive an email notification
in your email inbox from us about
renewing, you are able to start your
renewal process right from that email.
The email displayed below is the first
email you would receive from us,
alerting you that you have an upcoming
renewal due with us.
In the body of the email you will notice
text highlighted with green. Each of
those portions, you are able to click on
to start your renewal process. You can
also find a button at the bottom of the
email the says "Renew you
membership", you may also click on this
to begin the process.
Highlighted in yellow on the right hand
side, you will find information that may
be helpful when you will out your
renewal form.
1)
Provided for you in this
email is your imfserves.org ID
number. We use this number to
verify that this is you filling out
your renewal form.
2)
Provided for your is the
credential that you currently hold.
We use this to determine the
renewal fee on the renewal form.

Begin Renewal Process From imfserves.org
1) Traverse to our website imfserves.org.

2) Log in with your email and password.
 If you have not logged in before or forgot your password, click on the
Forgot Password link.

3) Click your name at the top of the page, as shown in the screen shot below:

4) You will be redirected to your profile; it should look something like the screen
shot below. Take note that there is an invoice for your membership renewal fee.

 Note: if you open the invoice you will notice that you are unable to pay for
this at this time. Don't fret, you'll be asked to enter your payment method
on your renewal form.
 As you scroll down towards the bottom of the page, take note of your User
ID and your credential.
 You will be able to see that information on you ID card as well as
on individual fields as you scroll down.
 Under the Renewals Section Header, you will see a link to your renewal
form, click on that to open the form.

Filling Out Your Renewal Form
Once you have clicked on the link for your renewal form, you should see a form like the
one below:

Make sure you fill out your imfserves.org User ID Number and Current Credential
correctly as this is how we verify this is you filling out your renewal form.
At the end of the form, there is a section titled Renewal Fee Payment, you will be
provided different options on how you would like to pay. Depending on your selection,
different information will appear.
 Selecting check will remind you of our address to send your check to.
We will update your invoice on our website once we have received
your check.
 Selecting Credit Card will allow you to enter your credit card
information along with the billing address associated with that card.
Upon submission your invoice will be updated.

